
The life science business of Merck operates 
as MilliporeSigma in the U.S. and Canada.
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Combination of Advanced Purification Technologies
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Milli-Q® IQ 
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IQ 7000 
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Service plan available for the Milli-Q® System

Content Service Essen al 
Plan

Service Advanced 
Plan

Service Total 
Plan

1x Preven ve 
Maintenance (PM)  Visit

1x Maintenance Kit

Travel for PM Visit

1x Repair Visit 
(Labor + Travel)

ALL Repair Visits 
(Labor + Travel)

Spare Parts

Optional :
Add-on Services

Verification, Calibration, Sanitization, additional PM visit, 
etc.

Optional:
Add-on Consumables

Consumables are separated from Service Plan price, with 
special discount (based on commercial decision).

1. Free renewel training operations
2. Support service by Field Service 

Engineering based in Jakarta 
and Surabaya

  
   

After Sales Service

Milli-Q®: A 50-year success story
The 7th generation of Ultrapure water systems is launched!
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Our Questions for Your Water Quality needed
1. Do you use purified water in your lab?

2. For which applications?

3. What is your current source of purfied water? (bottled water or system?)

4. How many liters per day do you use?

5. Have you spoken to our Milli-Q® Specialists recently?

For more information, call our representative sales 

PT Merck Chemicals and Life Sciences 
Arkadia Green Park, Tower G 9th Floor
Jl TB Simatupang kav 88 Pasar Minggu, South Jakarta, Jakarta 12520 
Phone: +62 21 2856 5600 | Fax: +62 21 2856 5603  | E-mail: service_admin@merckgroup.com  
www.SigmaAldrich.com/LabWater

sonny.nugroho@merckgroup.com i 

081.1180.7212  

Do you need further discussion? Scan here to fill the 
online form and set 
your discussion 
schedule


